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Carla has 22 years experience in the insurance 
business and is licensed in Property & Casualty as 
well as Life & Health insurances.

She is currently responsible for handling 
high-value homes, autos, excess liability policies, 
collections of jewelry, fine arts, antiques, and 
other valuables, as well as multi-state locations 
and various other lines of insurance for our VIP 
clients.

With this base of clientele, the main insurance 
companies she works with are Chubb, Fireman’s 
Fund, and Westfield, as well as other companies 

that specialize in the client with substantial assets.
 Carla worked for Humphrey & Cavagna Insurance, Inc. for 21 years prior to the 

firm’s merger with Insurance Partners in 2008.  During her time with HCI, she was an 
account manager, producer and personal lines manager for 10 years. She has been a 
member of the organization, Lorain County Insurance Women.

 She attended Ohio State University, and majored in political science. Carla is married 
to her husband Mark, and has 3 daughters, Kelsey, Kaitlin and Devon and a stepson 
Jacob. She enjoys spending time with her family, traveling, gardening and cooking.

In terms of her approach to serving customers, she says, “Providing excellent  
customer service to all of our clients is of the utmost importance to me and our 
agency.  My team members and I in the Personal Lines Department, are dedicated, 
knowledgeable agents who strive every day to go the extra mile for our customers.”

Contact Carla at Insurance Partners, Westlake, Ohio
Phone 440-835-9600 x 101, or email cmilkovich@inspartners.com

VIP Account Manager

Carla Milkovich


